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Form for fjling Rate Schedules For Southeastern Marshall Co., KY. 
---COri1muni ty, Town or Cj ty 

P.S.C. NO. __________________ ___ 

___ _,.._ _____ SHEET NO . ___ ::::_1 ____ __ 

Jonathan Creek Waster Association, Inc. 
\arne of Issuing Corporation 

CANCELLING P.S.C. N0 . _8~3~8~9 ______ _ 

___ l _______ SHEET NO. __ ~l~------

Rate Increments 

First 2,000 gallons 
Next 23,000 gallons 
Next 15,000 gallons 
Over 40,000 gallons 

Minimum Bill per Meter Size 

5/8 X 3/4 
3/4 

l 

CLASSIFICATION OF SERVICE 

Monthly Rate 

Minimum Bill per Meter Size 
3.40 per 1,000 gallons 
1.60 per 1,000 gallons 
1.35 per 1,000 gallons 

$ 9.50 
12.90 
20.50 
30.15 

RATE 
PER UNIT 

1 l/2 
2 
3 
4 

Inch Meter 
Inch Meter 
Inch Meter 
Inch Meter 
Inch Meter 
Inch Meter . 
Inch Meter 

First 2,000 gallons 
First 2,000 gallons 
First 2,000 gallons 
First 2,000 gallons 
First 2,000 gallons 
First 2,000 gallons 
First 2,000 gallons 

43 .~UC SERVICE COr-11ivli~SiQr, 

Kenlake State Resort 

Rate Increments 

First 2,000 gallons 
Over 2,000 gallons 

Monthly 

$175.65 
1.35 

8 6 • 3 5 OF KENTUCKY 
12 8 • 8 0 c:rr:r.-t;"!"'' ... 

JAN 1 1990 

The foregoing rates and charges are prescribed for the 
customers in the area served by Jonathan Creek Water Association, 
Inc. All other rates and charges not specifically mentioned 
herein shall remain the same as those 1n effect under the 
authority of this Commission prior to the effective date of this 
Order. 

DATE OF ISSUE~1L/::!:...,1/L9~0~-------- DATE EFFECTIVE ____ ~l~/~lL/~9~0 ____ _ 

TITLE, ___ C~hua~ir~milla£nu_ __________ __ ISSUED BY ___ ~C~h~a~r~l~i~e~Y~o~r~k~~~--~----
Name · of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 89-097 dated ~8~/Ll~/u8~9L_ ____________ _ q~ · 

() 1\; (l) 
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Discontinuance of Service by Association 
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Reconnection Fee 
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Meters 
Failure of Water Meter 
Right of Access 
Interruption of Service 
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Back Flow Preventors 
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• 
FORsouthern Marshall Co., KY. 

P.S.C. Ky. No. ______________ __ 

_____________ Sheet No. __________ _ 

Jonathan Creek Water Association, Inc . Cancelling P.S.C. Ky. No. 8389 

_____________ Sheet No. __________ _ 

RULES AND REGULATIONS 

These Rules and Regulations govern the furnishing of water 
service by Jonathan Creek Water Association hereinafter referred 
to as the Association and apply to all service received from the 
Association. No employee or individual Commissioner of the 
Association is permitted to make an exception to these Rates, 
Rules, or Regulations. These Rules and Regulations are to be in 
effect so long as they are not in conflict with the Kentucky 
Public Service Commission's Rules and Regulations (807 KAR 
5:001-5:076). The Association is subject to all Rules and 
Regulations of the Kentucky Public Service Commission even though 
not Contained herein. 

1. Scope 

This Schedule of Rules and Regulations is a part of all 
contracts for rece1v1ng water service from the Association, 
and applies to all service received from the Association 
whether the service is based upon contract, agreement, signed 
application, or otherwise. A copy of this schedule, together 
with a copy of the Association's Schedule of Rates and 
Charges shall be kept open to inspection at the office of the 
Association. · The rules are promulgated under direction and 
authority gr.anted pursuant to Chapter 5 of Kentucky 
Admin is tr at i ve Regulations ( 80 7 KAR 5) . The aforesaid rules 
and regulations are hereby adopted and included the same as 
if herein written. 

2. Revisions 

These Rules and Regulations may be 
supplemented, or otherwise changed from 
either of the two (2) following methods: 

revised, 
time to 

amended 
time by 

PUSl.IC. - ICE C_G il!]iuji~ :;:iniV A. By order of the Kentucky Public Service C6IfimJ.S t N it:<KV: V'-' - · • 

formal application by the Associ at ion, and after r: . ,a~ .. :l.og 
as provjded by Commission Regulation set forth in B01 KAR 
5:011. 

JAN 1 1990 

DATE OF ISSUE.--=-=-1_/_,1 .. /_9_0_-=----..---- DATE EFFEC~ I.VE (l)E~Y!i>)\9~<:}1/ . . 
Month Day Year eN. ;(itn:Kh_ .d:s;;:r;ni:j..>- - r. Year 

PUP.~k StH\11-i. t cc• ; ~ .. i!i2.~:0f·! r!·:~ ~ ~:~G: · · 

ISSUED ,BY __ -=·~C~h=a~r~l;i~e~E~--Y~o~r~k~, ___________ P_rre~s~i~d~e~n_t _________ B_e_n_t_o_n,,~KhY~·~-4_2_0_2_5 __ __ 
Name of Officer Title Address 

(3) 



FOR Southeastern Marshall Co., K~ 

P.S.C. Ky. No. ______________ __ 

Sheet No. ------------- -----------

Jonathan Creek Water Assri ; , Inc. 8389 Cancelling P.S.C. Ky. No. ______ __ 

Sheet No. ------------- -----------
RULES AND REGULATIONS 

B. By issuing and filing on at least twenty (20) days notice 
to the Kentucky Public Service Commission and the public 
all proposed changes in the Rules and Regulations, as 
provided by Commission Regulations set for in 807 KAR 
5:011. 

3. Conflicts 

In case of conflict between any provisions of any rate 
schedule and the schedule of rules and regulations, the rate 
schedule shall apply. Also, should the rules contained 
herein conflict with rules in effect under 807 KAR 5, the 
prov1s1ons of 807 KAR 5 shall take precedence over those 
contained herein. 

4. Application for Service 

5. 

Any person, firm, agency or governmental entity within the 
current boundary of the Association may request service. 
Applications for service must be in writing on a form 
approved by the Association. 

Each applicant for service shall be required to execute and 
sign the Association's standard application for water service 
before service is supplied by the Association. Under 
Kentucky Public Service Commission Order, '=> 'djl t"e~~R·§frJ>L.e.ml?,e.J:- ,,J. , 
1981' Case No. 8248, a 5/8" X 3/4" me l::'&r fL or ·~ c~t•dvtletl 'e 
standard customer service meter and should be ~ffB.~.n.rled at 
all points of service unless the customer provides sufficient 
justification for the installation of a larger meter. 

JAN 1 1990 
Non-Standard Service 

PURSUAh. IV~, ~.it .:.. :Oll 
Each prospective customer requiring a non- ~~~£~Q~ct9 ~. ~ ~FV ice 
(i.e., other than a 5/8" x 3/4" meter) ~iJ}HIL ·~-~ · ·-~&~1:.the 
Associ at ion s u f f ic i en t justification for i;L'S:a :ep~; -· · :·Trfso'fa<t';cc-as 
prospective customer requirement may meet those non-standard 
service presently in effect by Association same be applied. 

DATE OF ISSUE-=~1~/~1~/~9~0-=----~~--
Month Day Year 

DATE EFFECTIVE l/1/90 
Month Day Year 

ISSUED ,BY ___ C¥.h~a~r~1~i~e~E~-~Y~o~r~k~·----------~P~r~e~s~i~d~e~n~t~----~B~e~n~t~o~n~,~K~Y~-~~4~2_0_2_5 ____ __ 
Name of Officer Title Address 

(4) 
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. ! ~~~~ .U_t ~~ C. r e e k W a t e r Assn . , Inc . Cancelling P.S . C. Ky. No. 8389 
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RULES AND REGULATIONS 

b . l'u int of LJelivery 

The point of delivery is the point where the meter or vault 
i s l ocated on the customer's premises. All water lines, 
p lumbing, and equipment beyond the meter shall be installed 
<J nd rn a tnt a tned by the customer. The As soc iat ion reserves the 
r ig ht to determine the location of point of delivery with 
f ul l regard to those wishes of the prospective customer. 

7 . 1 :us t ome r ' s S e r v ice Line 

All service lines beyond the 
in stalled of material consisting 
o r PE pip e with rating not less 
s er vice line beyond the po i nt of 
t h a n 3/ 1~" . 

metering point should be 
of copper, galvanized, PVC 
than 200 psi. The size of 
delivery should not be less 

Sho uld an applicant for service desire a higher pressure due 
t o his locatio~ or need, he may make provision for an 
i nd ividual pressure booster system. The manner of 
c o nnect ion, location c ross-connect ion protect ion and type is 
~· u b ject to approval by the Association. The Association 
r e s erves the right to require discontinuance and 
d i s connect ion should the private booster system h a v e a 
d~ trirnental. effect on the Association's system. 

H. ~ ) wnership of Mains, Services & Appurtenances 

A.l J mains, 
appurtenances 
Asso ciation, 

fire hydrants, valves, crossings and other 
are and shall remain the property of the 

whether installed by the Association or the 
c us tomer. 

PUBLIC SERVICE COrvi;';ri !SS/'J\l 

Al l service lines from main to meter with app~rt~ rPcfF.~~~'hYall 
be and remain the property of the Assoc1at1on·, ·- vhether 
inst a lled by the Association or the customer. 

- ---- · -·-------------------:-tJ-8-'A~N--~ --=t-1-119~9~~+0---- - ---- -- -· _ _________________________________________ ___.::....:...:...:....:____::.__::=~--------

IJ !\'l'F OF ISSUE l/l/90 
~~~-----=----~~---Month Day Year 

ISS II J<I J I:!Y Char l ie E. Yot:"k, 
Name of Officer 
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Jonathan Creek Water Assn., Inc. Cancelling P.S.C. Ky. No. 8389 

_____________ Sheet No. __________ _ 

RULES AND REGULATIONS· 

The customer shall install, own and maintain his service line 
from meter and/or point of delivery as defined herein. 

9. Discontinuance of Service by Association 

Water service may be discontinued by the Association for any 
violation of any rule, regulation, or condition, and 
especially for anj of the following reasons: 

A. Misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional use 
to be made of water., with 10 days notice. 

B. Resale of water. 

C. Waste or m1 suse of waste due 
service pipes and/or failure 
suitable state of repair. 

to 
to 

improper or imper feet 
keep such pipes in a 

D. Tampering with meter, meter seal, service, or valves, or 
permitting such tampering by others. pursuant to Section 14 (3)(g). 

E. Connection, cross-connection, or - permitting the same, of 
any separate water supply to premises which receive water 
from the Association. 

F. Non-payment of bills., pursuant to Section 14, (2). 

G.. When a dangerous · condition is found to exist on the 
customer's or applicant's premises, with reference to the 
continuation of water service, water service shall be cut 
off without notice or shall be refused, provided the 
Association shall notify the custome~~l~~~~~ON 
immediately of the reasons for the dis~~ ~y ~~~ 
refusal and the corrective action to be ta i:r - ythe 
applicant or customer before service can be res ~C . E 

DATE OF ISSUE~--~1~1~1~1~9=0=-----~---
Month Day Year 

DATE 

BY: 
ISSUED BY Charlie E. York, 

Name of Officer 
President PUBUC. 

Title 

(6) 

025 

Year 



Jonathan Creek Water Assn., Inc. 

FOR Southeastern Marshall Co., KY 

P.S.C. Ky. No. _______ _ 

Sheet No . ------------- ------------

Cancelling P . S . C. Ky . No . 8389 

Sheet No. ------------- ------------

RULES AND REGULATIONS 

The customer shall install, own and maintain his service line 
from meter and/or point of delivery as defined herein. 

9. Discontinuance of Service by Association 

Water service may be discontinued by the Association for any 
violation of any rule, regulat i on , or condition, and 
especially for any of the following reasons: 

A. Misrepresentation in the application or contract as to 
the property or fixtures to be supplied or additional use 
to be made of water. 

B. Resale of water. 

C. Waste or misuse of waste due 
service pipes and /or failure 
suitable state of repair. 

to 
to 

improper or imperfect 
keep such pipes in a 

D. Tampering with meter, meter seal, service, or valves, or 
permitting such tampering by others. 

PUBLIC SERVICE CO?;!MiSS!ON 
E. Connection, cross-connection, or permitting the same F, K ftUCKY 

any separate water supply to premises which receive wf1~e'i:' ........ 
from the Association. 

F. Non-payment of bills. JAN 1 1990 

G. When a dangerous condition is found to ex l:f~SU~~(:1q(J~"'9 )?r :l:OE, 
customer's or applicant's premises, {-lith reference ftt~o the -rfL//( .~ 
contin~ation of ~ater service, water service s l~~~~~ ~.~~·.··· _ ·~::}~~· 
off w1thout not1ce or shall be refused, proV'Td ed ~the 
Association shall notify the customer or applicant 
immediately of the reasons for the discontinuance or 
refusal and the corrective act ion to be taken by the 
applicant or customer before service can be restored. 

DATE OF ISSUE.~--~1~/~1~/~9~0=-----~---
Month Day Year 

DATE EFFECTIVE~~~1~/~1/~9~0~----~---
Month Day Year 

ISSUED ,BY Charlie E. York, 
Name of Officer 

President 
Title 

(6) 

Benton, KY . 42025 
Address 
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FOR Southeastern Marshall Co., KY. 

P.S . C. Ky. No. ______________ __ 

_____________ Sheet No. ____ S:~-----

Jonathan Creek Water Assn., Inc. Cancelling P.S.C. Ky. No .8""3....,8..._9...._ __ _ 

_____________ Sheet No. __________ _ 

RULES AND REGULATIONS 

10. Billing 

Bills and notices relating to the conduct of the business of 
the Association will be mailed to the customer at the address 
listed on the "User's Agreement" unless a change of address 
has been filed in writing with the Association; and then 
Associ at ion shall not otherwise be responsible for deli very 
of any bill or nqtice nor will the customer by excused from 
the payment of any bill or any performance required in said 
notice. 

Bills for water service are due and payable at the office of 
the Associ at ion, or to any designated agent on the date of 
issue. The past due date shall be the twentieth (20th) day 
after the date of issue. Bills will be dated and mailed on 
or about the twenty-third (23rd) of each month. 

A bill not paid on or hefore the past due date shall be 
deemed delinquent. When a bill has been delinquent for a 
period of twenty days, the Association shall serve the 
delinquent customer a written final notice of said 
delinquency, and of the intent of the Association to 
d i scant inue service ten days after the date of such not ice 
unless such bill is paid prior to the expriation of such ten 
days. If a delinquent bill is not paid within ten days after 
date of such final notice (thirty days from the past due 
date), the water supply to the customer may be discontinued 
without further notice; provided, however, if, prior to 
discontinuance of service,_ there is delivered to the 
Association, or its employee empowered to discontinue 
service, a written certificate signed by a physician, a 
registered nurse, or a public health officer that, in the 
opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity of the affected 
premises, s:rvice shall not be. : t ~l_~cq:qf.!i.nued until t~e 
affected res1dent can make other l1vf~~~ti~~Nor unt1l 
thirtv ~ n days elapse from the time of the>~KmG~Xltion receipt 
of said certification, whichever occurs fi flifECTIVE 

DATE OF ISSUE 1/1/90 
Month Day Year 

(7) 
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Sheet No . -------------

Jonathan Creek Water Assn., Inc. CancelUng P . S . C. Ky. No.8..3..8..9.. __ _ 

______________ Sheet No. __________ _ 

RULES AND REGULATIONS 

10. Billing 

Bills and notices relating to the conduct of the business of 
the Association will be mailed to the customer at the address 
listed on the "User's Agreement" unless a change of address 
has been filed in writing with the Association; and then 
Association shall not otherwise be responsible for delivery 
of any bill or notice nor will the customer by excused from 
the payment of any bill or any performance required in said 
notice. 

Bills for water service are due and payable at the office of 
the Association, or to any designated agent on the date of 
issue . The past due date shall be the twentieth (20th) day 
after the date of issue. Bills will be dated and mailed on 
or about the twenty-third (23rd) of each month. 

A bi 11 not paid on or be fore the past due date shall be 
deemed delinquent. When a bill has been delinquent for a 
period of twenty days, the Association shall serve the 
delinquent customer a written final notice of said 
delinquency, and of the intent of the Association to 
discontinue service ten days after the date of such not ice 
unless such bill is paid prior to the expriation of such ten 
days. If a delinquent bill is not paid within ten days after 
date of such final notice (thirty days from the past due 
date), the water supply to the customer may be discontinued 
without further notice; provided, however, if, prior to 
discontinuance of service, there is delivered to the 
Association, or its employee · empowered to discontinue 
service, a written certificate signed by a physician, a 
registered nurse, or a public health officer that, in the 
opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity of the af ~es .t ~-~ _ 
premises service shall not be discont :ltl§~Q SE W-i\llii\iUtt~ e'JI\, 
affected' resident can make othe~ living arrange~eQ~~~E17r-p,. :~~ih ~il 
ten (10) days elapse from the time of the Association receipt 
of said certification, whichever occurs first. 

DATE OF ISSUE 1/1/90 
Month Day 

ISSUED BY Charlie E. York, 
Name of Officer 

Year 

(7) 

DATE 

President 
Ti tl.e 

JAN 1 1990 
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RULES AND REGULATIONS 

11. Discontinuance of Service by Customer 

Any customer having fulfilled their contract terms and 
desiring to discontinue the water service to his premises for 
any reason must give notice of discontinuance in writing at 
the business office of the Association at least three (3) 
days prior to the date on which the customer desires to 
discontinued service. If such notice in writing is not 
given, a customer shall remain liable for all water used and 
service rendered to his premises by the Association unt i l 
said notice is received by the Association. 

12. Reconnection Fee 

Where the water supply to the customer has been discontinued 
for non-payment of delinquent bills, a charge of $15.00 will 
be made for reconnection of water service, but the 
reconnection will not be made until all delinquent bills and 
other charges, if any, owed by the customer to the 
Association have been paid. 

13. Deposit 

The Association reserves the right to require that a nominal 
amount be placed on deposit with the Association for the 
purpose of establishing or maintaining any customer's credit. 
The deposit will not exceed two-twelfths (2/12) of the 
customer's estimated annual bilL Upon payment of deposit, 
the Associ at ion shall issue to the cus tome r"U@UQ: e .. !C~i '~-1itt ·e;S'O'F 
deposit, showing the name of the customer, th e0Fc:-p5~="~'il~'On of 
the initial premises occupied by the customer, and the date 
and amount of the deposit . 

DATE OF ISSUE 1/l/90 
~M~0-n~t~h----~D~a-y----~Y~e~a~r~ 

ISSUED BY Charlie E. York, 
Name of Officer 

jAN 1 1990 

DATE EFFECTIVE 1/1/90 

President 
Ti tl.e 

(8) 

Month Day 

Benton, KY . 42025 
Address 

Year 
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RULES AND REGULATIONS . 
. • . . . • . • ·-~l.Jdt!!>."'· · . ~ .;ft4.oil •• ...;.., 

Interest .will be· paid on deposits as required bY raw, ·em · an annual basrs e1'-tren"DY ~- : ··--
refund or credit to the customer t s bill., except t .hat no re.ftmd or credit will be made 
if the custorrer's bill is delinquent on the anniversary date of the deposit. 

14. Adjustment Relative to ErTonotis. Meter 

If upon periodic test, request test, or canplaint test a rreter in service is fotmd to be 
rrore than' 'two percent fast, ~ additional tests shall be made to determine the average error 
of the meter. Said tests shall be made in accordance with corranission regulations 
applicable to the type of meter involved. 

A. If test results show an average error greater than two percent fast or slow, or if 
a customer has been incorrectly billed for any other reason the utility shall 
immediately deternrine the period during which the error has existed, and shall recompute 
and adjust the custorrers bill to either provide a refund to the customer or collect 
an additional a:rrount of revenue from the underbilled customer. The utility shall 
readjust the account based upon the period during · which the · error is known to have 
existed. If the period during which the error existed cannot be determined with 
reasonable precision, the time period shall be estimated using such data as 
elapsed time since the last meter test, if applicable, and historical usage data for the 
customer. If that data is not available, the average usage of similiar custorrer 
loads shall be used for comparison purposes in calculating the time period. 
If the custorrer and the utility are unable to .agree· on an estimate of the time 
period during which the error existed, the carrrnission shall dete:r,mine the issue. 
In all instances of overbilling the customer's account shall be credited or the 
overbilled arrount refunded at the discretion of the custaner within 30 days 
after final meter test results. Customer repayment of underbilling will not be 
made over a period shorter than a period coe:xt:ensi ve with the · underbilling. 

DATE OF ISSUE DATE 
~~~~--~-----~----Month Day Year 

ISSUED BY 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 1992 

PU~SUANT TO 807 KAR 5:011 • 
EFFECTIVfECTION g (l) 

BY: ~~ay 
P\JBUCiERVJCEOMMtssiON MANAGER 

Year 
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RULES AND REGULATIONS 
11 Interest will be paid on all s urns held on deposit at the 
rate of 6 percent annually. The interest will be applied as 
a credit to the customer's bill or will be paid to the custo
mer on an annual basis. If the deposit is refunded or 
credited to the customer's bill prior to the deposit anni
versary date, interest will be paid or credited to the custo
mer's bill on a pro-rated basis. If interest is not credited 
to the customer's bill or paid to the customer annually, 
interest will be computed by a method which will result in an 
amount no less than that obtained by using a middle course 
method between simple and compound interest in compliance 
with Commission Order dated October 31, 1989 in Case No. 
89-057. Interest on deposits computed in this manner will 
accrue until credited to the customer's bill or paid to the 
customer." 

14. Adjustment Relative to Erroneous Meter 

If a meter is inaccurate in excess of +2%, whether upon peri
odic testing or upon requested testing, additional tests 
shall be made at once to determine the average error of the 
meter, and the adjustments shall be made in the customer's 
water bills as follows: 

A. If the result of such tests show an average error great~r 
than 2% fast, the customer's bill for the period during 
which the meter error is known to have existed, shall be 
recomputed and the account adjusted on the basis of the 
test. If the period during which the meter error existed 
cannot be determined, then the customer's bill shall be 
recomputed for one-half (1/2) of the elapsed time since 
the last periodic test, but in on event to exceed 12 
months. If however, the time for a periodic test has 
overrun to the extent that 1/2 of the time elapsed since 
the last periodic test exceeds 12 months, the refund 
shall be for the 12 months specified above, plus those 
mont~s exce~d ing the. p~r iod ic test per i~d. The~l~.J.l,fJ~~ >:·ni\: 
Publ1c Serv1ce CommlSSlon may not requ1 E!-! 8 C d:'u1~bf·.J .. 1. 

the overrun period if failure to make the pe -~~- est 
was due to causes beyond the control of the Assoc)at1on. 
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B. If the result of such tests shows an average error . 
greater than 2% slow, the customer's bill for the period 
during which the meter error is known to have existed, 
shall be recomputed and the account adjusted on the basis 
of the test. If the period during which the meter error 
existed cannot be determined' . th~n the -bill will be adjusted 

pursuant to 807 KAR 5: 006, Section 10.: 

C. If the result of such tests necessitates making a refund 
or back billing a customer, the ~ustomer shall be 
no-tified in writing of the percentage of error, fast or 
slow, the date(s) of testing, and the amount of charge or 
credit to be shown on the next bill of the customer. 

15. Meters 

All meters shall be installed, renewed, and maintained at the 
expense of the Association, and the Association reserves the 
right to approve the size and type of meter used. It shall 
be the policy of the Association to test each water meter 
pursuant to Public Service Commission Regulation 807 KAR 
5:066 Section 16. In addition, upon written request of any 
customer, the meter servicing such customer shall be tested 
by the Association, pursuant to Public Service Commission 
Regulation 807 KAR 5:006, Section ~. 

16. Failure of Water Meter 

Where a meter is found to be in error, the customer's bill 
will be adjusted in accordance with Section 14 herein per 
Kentucky Public Service Commission Regulation 807 KAR 5:006, 
Sect ion If. Where a meter h~BUGSMd COf;4QtSSI{)Ng is ter, the 
Associ at ion will estimate the IDO.tl'tvy of the customer 
for the month that the meter is repla '::'._- ~lt'JI!'P~ estimated bill 
will be based upon the previous six mont· s usage. 

J4hN 2 1 19:?~o 
DATE OF ISSUE l/l/89 PU~ff(f~h8~~\i:§:Q..1J. :l/l/89 

--::-:"-o_;_n7t 7h----;::;:D-:-a __ y __ -uy-=e-=a-=r:- ~E¢llQN ,9 ( 1) ; ; · Mon tb Day 
m BV: ;.Iff;. "~~ . .. -· .. 

Presid-uUPt~Ss;fiNIPD, ·KY. 42025 ISSUED BY Charlie E. York, 
Name of Officer 
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B. If the result of such tests shows an average error 
greater than 2% slow, the customer's bill for the period 
during which the meter error is known to have existed, 
shall be recomputed and the account adjusted on the basis 
of the test. If the period during which the meter error 
existed cannot be determined, then the customer's bill 
shall be recomputed for one-half (1/2) of the elapsed 
time since the last test, but in no event to exceed 12 
months. 

C. If the result of such tests necessitates making a refund 
or back billing a customer, the customer shall be 
notified in writing of the percentage of error, fast or 
slow, the date(s) of testing, and the amount of charge or 
credit to be shown on the next bill of the customer. 

15. Meters 

All meters shall be installed, renewed, and maintained at the 
expense of the Association, and the Association reserves the 
right to approve the size and type of meter used. It shall 
be the policy of the Association to test each water meter 
pursuant to Public Service Commission Regulation 807 KAR 
5:066 Section 16. In addition, upon written request of any 
customer, the meter servicing such customer shall be tested 
by the Association, pursuant to Public Service Commission 
Regulation 807 KAR 5:006, Section 20. 

16. Failure of Water Meter 

Where a meter is found to be in error, the customer's bill 
will be adjusted in accordance with Section 14 herein per 
Kentucky Public Service Commission Regulation 807 KAR 5:006, 
Section 9. Where a meter has ceased Pgeu€~4'A ;:e i£ ~ivii.t;.'S~.~: !\; 
Association will estimate the monthly bill of ~~EN~lYl~~omer 
for the month that the .meter is replaced. The es~~ed bill 
will be based upon the previous six month's usage. 
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17. Right of Access 

The customer must agree to permit the Association to lay, 
maintain, repair, or remove its water lines that are located 
on the customer's property with the right of 
ingress-and-egress over customer's property. The 
Association's duly authorized representative and/or other 
duly authorized employee of the State Health Department 
bearing proper credentials and identification shall be 
permit ted to enter upon all properties for the purpose of 
inspection, observation, measurement, sampling and testing in 
accordance with the provisions of these Rules and 
Regulations. 

18. Interruption of Service 

The Associ at ion will use reasonable diligence in supplying 
water service, but shall not be liable for loss, injury, or 
damage to persons or property resulting from interruptions in 
service, excessive or inadequate water pressure. The 
Association does hereby explicitly state that its system is 
one for rural domestic consumption and that its allowance of 
connections to its system for fire protection whether by 
design or implication is only for such benefit as a customer 
may be able to derive from such connection. 

The Association's system is not designed nor intended for us 
for fire protection in any manner whatsoever. Any customer 
using same for fire protection does so at their own full and 
sole responsibility. 

The Association shall in no event be held responsible for any 
claim made against it by reason of breaking of any mains or 
service pipes or by reason of any other interrupt ion of the 
supply of water caused by the fa f>~H~@;l© SEmllCE lijEJ .~!Jffi~.!E'Y or 
stoppage for necessary repairs. No per sonorsPt&N.TlJC~ entitled 
to damages nor for any portion of a payment ~~futltled for any 
interruption of service which in the opinion of the 
Association may be deemed necessary. JAN 1 1990 
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The Association shall make all reasonable efforts to 
eliminate interruption of service and when such interruption 
occur will endeavor to restore service with the shortest 
possible delay. When the service is interrupted all 
consumers affected by such interruption will be notified in 
advance whenever it is possible to do so. 

19. Boilers and/or Pressure Vessels 

Customers having boilers and/or pressure vessels receiving a 
supply of water from the Association must have a check valve 
on the water supply 1 ine and a vacuum valve on the stream 
line to prevent collapse in case the water supply from the 
Association is discontinued or interrupted for any reason, 
with or without notice. It is the responsibility of the 
customer to make provisions for protection of his equipment 
in case of interrupted or intermittent service. 

20. Back Flow Preventors 

Special Services and fire connections shall have back flow 
preventors of a type approved by the Association, installed 
at the cost of the customer or applicant for service. 

21. Cross-Connection 

Kentucky Department of Health, Kentucky Public Service 
commission and these Rules and Regulations do hereby 
explicitly state that cross-connection of the Association's 
system with any other source is hereby prohibited. 

22. Relocation of Water Facility 

Association may, at the request of a customer or other person 
relocate, change or modify existing Association owned 
eq u i priien t, rna ins or appurtenances. PUBL$(piSeRVI~OC1liv\! Sl; ~~~i.:mbur se 
Association for such changes at actutM. KENrttS!tY including 
appropriate legal, administrative, engine~n::lg~· · ··and overhead 
cost. 

• 
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23 . Damage to Association's Water System 

No person shall maliciously, willfully or negligently break, 
damage, des troy, uncover, deface, or tamper with any 
structure appurtenance, or equipment which is a part of the 
Association's water works. Any person violating this 
provision shall be subject to immediate arrest and/or 
discontinuation of water service and shall pay the cost of 
repairing or replacing the pipe or appurtenance. 

Any person, firm or organization involved in work around or 
near the Association's distribution mains or appurtenances 
may request the Association to indicate location of same. 
However, indication by the Associat i on of same does not 
relieve such person of complete responsibility and liability 
for any and all damages . , liability and loss resulting from 
any act of such person or his assigns and/or agent. 

24. Additional Load 

The service connection supplied by the Association for each 
customer has a definite capacity, and no addition to the 
equipment ~r load connected thereto will be allowed except by 
consent of the Association. Failure to give notice of 
additions or changes in load, and to obtain the Association's 
consent for same, shall render the customer liable for any 
damage to any of the Association's lines or equipment caused 
by the additional or changed installation. 

25. Notice of Trouble 

The cust<;>mer shall n_otify the Associat \Ql :ut~~tt1 to*Y1 is~;h~uld 
the service be unsatisfactory for any rEL¥son ~F<ikN-f~#1Cl t'Here 
be any defects, trouble or accidents affecting~;;.£oo ;~ supply of 
water. 
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26. Water Main Extensions 

Any person desiring an extension to the Association system 
shall request in writing, in a form approved by the 
Association, for such extension. Any requested extension may 
be provided under one of the following options: 

OPTION I - Association shall construct main extensions under 
the authority and procedure 
Commission Regulation 807 KAR 
attached here to as Appendix I 
option shall be subject to 
regulation. 

stipulated in Public Service 
5:066, Section 12; A copy is 
any ex tens ion made under this 
refund as outlined in said 

OPTION II Applicant may construct and donate to 
Association, the extension, as a contribution in aid of 
construction, meeting all Association's specifications and 
approval. Association reserves the right to stipulate 
applicable engineering, legal and administrative factors. 
Applicant shall pay all cost of Association as a contribution 
in aid of construction. Any extension mad~ under this option 
shall not be eligible for refund. · 

The applicant or group of applicants shall have the right to 
elect the option by which said extension shall be made. In 
either case applicant must execute a contract and agreement 
for line extension for form approved by Association. 

Extender applicant is hereby notified that regardless of 
opt ion selected all other rules, rates an8U~~oc:&~O(i . .f;iS£ees 
applicable to size and type of service requ~~~~~~¥111 be 
paid in addition to cost of extension. 

DATE OF ISSUE 1/1/90 
~M~o-n~t~h----~D~a--y----~Y'e_a_r __ 

DATE 

JAN 1 1990 

Year 
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27. Complaints 

Complaints may be made to the operator of the System whose 
decision may be appealed to the Association Commissioners. 
Such appeal shall be in writing within ten (10) days of date 
of decision by operator, stating the nature of the complaint 
and supporting . evidence. Decisions of the Association's 
Commissioners ot operator may be brought before the Public 
Service Commission in accordance with 807 KAR 5:001 Section 
11 and 12. 

28. Sale of Water 

Special charges may be assessed to the customer for returned 
checks, meter re-reads, and meter tests at the specified 
charges shown below: 

A • . A charge of $5.00 will be made for each check returned to 
the Association by the bank. 

B. A charge of $10.00 will be· made to re-read meter at the 
customer's request unless such re-read reveals that the 
initial reading was erroneous.- No charge shall be made 
if the initial reading was erroneous. 

C. A charge of $15 ·.00 will be made for a meter test when 
such test is made at the customer's request unless the 
meter is found ~o faulty • . No charge shall be made for a 
~aulty meter, but . appropr i~te adjustments shcr~l ~~ J~~lvfll~d. e 
1n accordance w1 th Sect 10n 10 of the P08W.se.RW€~SSION 
Regulations. OF*StTUCKY 

30. 
EFFECTIVE 

Special User Agreements for Non-standard Service , - ~-

Each applicant for non-standard service shall ex3~e2 ~%9'~he 
Association an agreement for special service. · .·. ·' ·'"· I-- I'..J ,

11,"' " ···. '" · 
PU~SUANJ lO 807 KAR 5:0'11, 

. . §ECT!_OO~ p • 
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27. Complaints 

Complaints may be made to the operator of the System whose 
decision may be appealed to the Associ at ion Cornmi ss ioner s. 
Such appeal shall .be in writing within ten (lO) days of date 
of decision by operator, stating the nature of the complaint 
and supporting evidence. Decisions of the Association's 
Commissioners or operator may be brought before the Public 
Service Commiss

1
ion in accordance with 807 KAR 5:001 Section 

11 and 1 2-. I J_ ~ 1 3 

28. Sale of Water 

Special charges may be assessed to the customer for returned 
checks, meter re-reads, and meter tests at the specified 
charges shown below: 

A. A charge of $5.00 will be made for each check returned to 
the Association by the bank. 

B. A charge of $10.00 will be made to re-read meter at the 
customer's . request unless such re-read reveals that the 
initial reading was erroneous. No charge shall be made 
if the initial reading was erroneous. 

C. A charge of $15.00 will be made for a meter test when 
such test is made at the customer's request unless the 
meter is found to faulty .. No cha.rge shall b~SLWSeRvk~rcn~iiVliS~Wi~, 1 
faulty meter, but appropr 1 ate . adJustments shall OP~ENit~~~ · .,. · 
in accordance with Sect ion 14 of the Rul e-sr.l:"r--and 
Regulations. 

30. Special User Agreements for Non-standard Service JAN 1 1990 

Each applicant for non-standard ~ervice ::>h!~i{f}:3 U~,$~~v~.~ ~ .. ·).it tfj.·Qf 1, 
Association an agreement for special serv1c~v. ,_f];, · · · ·7./ 1' 

u I . -A~:.l~ t.A./%.~.
PtJ::iUS S i:f'ltft:~: !~ -~--~r~:~~;-: ~:.~7"0 ... 17:-~ -- -
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SCHEDULE OF SPECIAL SERVICE CHARGES 

The following charges for special services shall be made: 

1. Service Re-connection Charge. A charge of $15.00 shall be 
made for all service re-connections made during regular 
working hours, except that there shall be no connection 
charges made for service on the original installation of 
f ac i 1 it ies. If service is re-connected other than during 
regular working hours, the charge shall be $20.00. 

2. Meter Reading Re-check Charge. A charge of $10.00 shall be 
made for a trip to re-check a meter reading when the customer 
requests the meter to be re-checked for a correct reading and 
the meter was not misread. 

• 
3. Meter Test. Upon request and payment of $15.00 a customer 

may have his meter tested provided request by the customer is 
not more frequent than once each twelve months. If such test 

• 

4. 

shows the meter to be more than two percent fast, a refund of 
the ~15.00 charge shall be made and the bill adjusted 
accor ingly. If the periodic testing requirement of 807 KAR 
5:066 (17) has not been met for the meter tested, no charge 
wi 11 be made for the test regard less of the results of the 
test. 

PSC Meter Test Complaint. Any customer 
may request a meter test by written 
Kentucky Public Service Commission. 

of the Association 
application to the 

5. Contribution in Aid of Construction. The established 
contribution fee is based on the size of the installed 
metering equipment as noted below: 

PUBUC ~f:iR~~ r•n :•': ;"('· ..-. 5/8 inch meter--------------------~---- -3>-q.r~~{ ':'~,.~~..,.:-,. ....... ,. 
1 inch and larger meters--------------Ac ~;; . _0 Cq- of 

of Ins t a 11 at ion 
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Equal Deposits 

Residential meter 
(Insert above: Business/Commercial or residential or all)Customers 
will pay equal deposits in the amount of $ 15. OQ · • This 
amount does not exceed the average bill of res1dential customers 
served by the Company and is equal to 2/12 of the average annual 
bill. [3/12 where bills are rendered bimonthly or 4/12 where 
bills are rendered quarterly.) 

Commercial Deposit is $100.00 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 1992 

PU~SUANT TO 807 KAR 5:011 
SECTION 9 (1) • 

BY: · ~~ 
PUBLIC 'SeRVICE eot0USSJON MANAGER 

.-JIATE oi ISSOE 5/25292 . DATE EFFECTIVE 
~SOEO BY Chatlle E. York TITLE ·---------

PER ONI'I 

A · · Name of Officer ·---------------
~ssued by . authority of an Order of' the Public Service Commission of 

Kentucky 
in case No. dated 

-------~---------------
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MONITORING OF CUSTOMER USAGE 
_ At least once annually the Company will monitor the usage of each customer 
according to the following procedure: 

1. The customer's annual usage for the most recent 12-month period will 
be compared with the annual usage for the 12 months immediately preceding 
that period. 

2. If the annual usage for the two periods are substantially the same or 
if any difference is know to be attributed to unique circumstances, such 
as unusual weather conditions, common to all customers, no further 
review will be done. · 

3. If the annual usages differ by 3.0 percent or more and cannot be 
attributed to a readily identified common cause, the Company will compare 
the customer's monthly usage records for the 12-month period With the 
monthly usage for the same months of the preceding year. 

4. If the cause for the usage deviation cannot be determined from analysis 
of the customer's meter reading and billing records, the Company will 
contact the customer by telephone or in writing to determine-•vhether 
there have been changes such .as different number of household members 
or WQrk staff, additional or different appliances, changes in business 
volume, or know leaks in the customer's servic·e line. 

5. Where the deviation is not otherwise explained, the Company will test 
the customer's meter to determine whether it shows an average error greater 
than 2 percent fast or slow. 

6. The Company will notify the customers of the investigation, its findings, 
and any refunds or backbilling in a~cordance with 807 KAR 5:006, Section 
10(4) and (5). 

In addition to the annual monitoring, the Company will immediately investigate 
usage deviations brought to its attention as a resulpijBL~~RV~~er reading 
or billing processes or customer inquiry. OF KENTUCKY 

EfFECTIVE 

JUL 2 1992 
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RULES AND REGULATIONS 

REQUIREHENT ' S FDR SERVICE LINE FROM TilE METER 1D YOUR RESIDENCE OR PLACE OF BUSINESS 

1. Service lines should be at least ·thirty (30) inches in depth. The first six 
(6) inches of backfill should be minus of rock. 

2 . All service tubing will be at least 3/4" in size and at least 200 PSI. 
If a larger line needs to be run , the Water Association has the right to explain 

3. the reason and purpose of such. 

3. A cut off valve will be installed outside the meter vault for your use. The 
valve i nsi de the vault is for Water Association Personnel only.. · 

4. A Watts No. 7 Back Flow Prevent er is to be placed on your line at any connection's 
for yard hydrant or service lines to other fixtures. These backflow preventers 
are to protect your hot water heater elements from buring out in case of a 
leak or shut off of the Association line's and to protect you from any con
tamination that may happen on your premises . 

5. Brass f ittings wil l be used when connecting to the meter , valves and regulator. 
The regular is an option that we leave up to you the customer. We are required 
to furnish 35 PSI at the meter connection, not to exceed 150 PSI. A Water 
employee can give you the approximate pressure at your location. 

6. The service line shall be left open for the inspection of the Water Association 
and the Marshall County Plumbing Inspector. 

7. Any deviation fr om these rules must be approved by the Water Association and 
the Plumbing Inspector of Marshall County . 

8. After the proper inspection's have been approved the water meter wil l be 
placed in the meter vault. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL · 2 1992 

PU~SIJANT lO $07 RIB MJ1 1 
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HOW TO READ YOUR WATER METER 

'
1YOUR ~vATER ~1ET.ER tHLL BE READ AROUND THE LAST COUPLE OF DAY S OF THE 
MONTH OR THE FIRST FEW DAYS OF THE MONTH, BY AN EMPLOYEE OF OU R COMPANY . 
SHOULD YOU, FOR YOUR OWN I NFORMATION, EVER WISH TO READ YOU R METER , 
THE DIAGRAM BELOW SHOWS YOU HOW. 

0 

I OlOJ0/9 It It lllOl 
3 )_ 

• 

5 

THIS METER READS: 
.. :- FORTY -ONE THOUSAND, ONE HUNDRED AND TVJEN TY GALLONS. 

t ( 41,120 ) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 1992 

PUftSUANT TO 807 KAR 5:011, 
SECTION 9 (1) 

. BY:~< 
PIJBLIC 'sERViCE MANAGER 
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JONATHAN CREEK WATER ASSOCIATION 
P.O. Box 414 
Benton, KY 

Call (502) 354-8474 

TIME PAYMENT PLAN AGREEMENT 

DATE=----------------------------------

N~:-----------------------------------------------------------

ADDRESS:--------------------------------------------------------

ACCOUNT~BER:------------------------------------------------

PAST DUE AMOUNT 

RECONNECf FEE 

TOTALDUETHISDATE 

INITIAL PAYMENT e 

$ __________ DATED _____ __ _ 

$ _______ _ 

$===== 
$ _________ Cash, Check, Money Order 

Receipt No.--------------

-'THE UNDERSIGNED, AGREE TO PAY UTILITIES THE AMOUNT 

OF$ ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHED-
ULE: 

$ ON 19 
$ ON 19 
$ ON 19 
$ ON 19 
$ ON 19 

I ALSO AGREE TO HA VB THE PAST DUE AMOUNT AND ALL CURRENT BILLS PAID IN FULL 
NO LATER THAN ____ l9_. I UNDERSTAND THAT IF MY PAYMENTS ARE NOT 

MADE ACCORDING TO THE TERMS OF THIS AGREEMENT, MY SERVICE WILL BE DISCON
TINUED WITHOUT FURTHER NOTICE. 

PUBLIC SERVICE COMMISSION 
A RETURNED CHECK (Cold Check), received on the above account at anytimca~tin discontinu-
ance of service without notification. Should it be necessary to disconnect for this rem;f.IC"IiWLL AMOUNT 
of the payment agreement, plus the current bill and service charges must be paid (CASH OR MONEY 
ORDER), in order for service to be restored. ·;: JUL . 2 1992 

!cuSTOMER'S SIGNATURE PH~ 891 KAR 6:911, 
W SECTION9(1) 

. EMPLOYEE ~~ }' 
PUi.uc'!iRviC(~- oii.iiAGIII t; j\'q 
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DA 

FOR. __________________________ _ 

P . S . C. Ky. No. ______________ _ 

______________ Sheet No. __________ ~ 

Cancelling P.S . C. Ky. No. ______ __ 

______________ Sheet No . __________ __ 

RUL~S AND REGULATIONS 

DELINQUENT NOTICE 
Our records indicate that your Water Bill is past due. 

If you have paid your account for water, please notify us Immediately as we have not recorded such payment. 

Unless we hear from you within (5) days from the postmark date on this notice, we regret that It will be necessary 
for us to discontinue your water service. 

Should It become necessary to disconnect your services or call at your premises there will be a 15.00 additional 
charge. 

Please cooperate with us in this matter, and send in your payment promptly each month. We will not tolerate one 
continuous month in arrears. 

An extra charge will be made if service is restored outside of regular working hours. 
Sincerely yours, 

JONATHAN CREEK WATER DISTRICT 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 1992 

r l[iSUANT TO 807 KAR 5:011 • 
Year II C u Day reliT- ~Cfi't't'l 

ISSUED BY·--~----~~~--------------~T~l- ~tl~e~~B~'~~~u~e~~~~~~~:~~~~~~- ~r~~e~~sR~5~------Name of Officer ~ }' 

C,;\\ ,q 
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Jonathan Creek Water Association 
P .0. Box 414, Benton, Kentucky 42025 

N£\.J SERVI CE I NSPECTI ON 

NAl''1E :__,..-------------
ADDRESS : -------------------------
CITY: STATE ----------- ~-------

I NSPECTI ON CHECK LIST: 

1. 3/4" service line - 200 PSI 

2. 3011 dept h 

3. Cut-off va lve 

4 . Cr os s connection to other vJat e r source s 

5. Back~lo'iv preventer 

6. Br a s s f ittings 

DIRECTORS: 

CHARLIE E. YORK 
GILBERT BAKER 
R. L.HAMBY 
EARLLOVETI 
RAY TURNER 

; ,:i,.,, ·' 1
· ... ~~ _the time ~f inspection service line s ext end to: 

I 
-! 

; 

1. House 

2. Ba rn 

3. Hobile home 

4. Livestock waters 

5. Other (list) 

Cr.~..il\,1 r,'r,,rrs •• 
~·~~ .. - ----------------------------~:.·~' ~· -"--------,, 

Pl.IBLIC SERVICE COMMISSION 
OF KENTUCKY 
. EFFECTIVE 

* * * * * * * * * * * * * * * * * * * * ~ * * * * * * 
' 

I NSPECTI ON APPHOVED 

DISAPPI~OVED 
PU~SUANT TO a01 KAR 5:011, 

·. SECTION 9 (1) 

DATE PAID :._B2:1Y~: ~~~~~~,_,~ L~Ath~~< ~ 
PUBUC'Sutv~em'"i.AtiAGER 

DATE : -------------------
I qsPECTI ON CHAI<GE : ____ _ 

I NSPEC'IOR : ______________ _ 
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JONATHAN CREEK WATER DISTRICT 
P.O. BOX 414 OFFICE: (502) 354-8474 
BENTON, KY 42025 PLANT: (502) 354-8458 

ADDRESS CORRECTION REQUESTED 

ACCOUNT 

SERVICE AT 

TYPE PRESENT PREVIOUS 

I 

USAGE 

CLASS AMOUNT DUE l DUE DATE 
AFTER DUE DATE 

I 

FOR_. ----------------------------

P.S . C. Ky. No. ______________ _ 

______________ Sheet No. __________ __ 

Cancell i ng P . S . C. Ky. No . -----
______________ Sheet No·--~--------

RULES AND REGULATIONS 

TO 

CHARGES 

AMOUNT DUE ON 
OR BEFORE DUE DATE 

' JONATHAN CREEK WATER DISTRICT 
t P.O. BOX 414 
I BENTON. KY 42025 

ffi 

~ 
I 

PRESORTED 
FIRST-CLASS MAIL 
U S POSTAGE PAID 
BENTON. KY 42025 

PERMIT NO. 15 

~ RATES AVAILABLE UPON REQUEST 

~ I MAIL TO 

~ 
!5 
w 
II 

~ 
8 

" ~ 
~ 

ffi 
i1 
~ 
~ 
~ 

ACCOUNT DUE DATE 

AMOUNT DUE ON I SAVE TH s AMOUNT DUE 
OR BEFORE DUE DATE I AFTER DUE DATE 

I 

I 

I 0 
I 

I 

=-==-~ -----~ -.-~-r-J-O_N_A_J_H_A_N_C __ RE_E_K_ W_'A_J_ERASSOCIATION ------: - ------------ ... 

e 
e 

DATE OF 

P.O. Box4 14 1 
Benton, KY 42025 
Office: (502) 354-8474 Plant: (502) 354-8458 
ADDRESS CORRECTION REQUESTED 

ACCOUNT 

SERVICE AT 

TYPE PRESENT 

AR 

USAGE CHARGES 

3.62 

IS DUE WHEN 

l·:. 3E \f,CE COMMISSION 
JF I< :NTUCKY 
EFFECTIVE 

2 1992 



FOR. __________________________ ~ 

P.S.C . Ky. No. ______________ __ 

e Sheet No. -------------- ------------e -___,_ ____ _ Cancelling P.S.C. Ky. No. ______ __ 

e 
e 

e 
e 

Sheet No. -------------- ------------
RULES AND REGULATIONS 

Date ------------

Dear Water Customer, Acct. # ------------

Your water meter was read on---------, and showed a usage of 

---------- gallons since the last reading. Previous Rdg. --------. 

Present Rdg. . This is in excess of your normal usage and we 
feel that you must have a leak in your system someplace. We suggest that you 
check this out as soon as possible. 

Thank you, 

Jonathan Creek Water Assoc., Inc. 

~Stf-ftf7tf ~ J'4So ---------

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 1992 

DATE OF ISSUE.-=--:-.-------;=-:--::--____,u::-:::-:::- DATE EFFECTiflOOSUANT TO 807 KAR 5:011, 
Year Month Day Year · MOJS£GTION 9 B~Y 

ISSUED BY·---=----~~~~~--------------T~l·~t~le~--~B~:~H~~~~~~~~~~~m;~~e;sis~-affi~------Name of Officer 
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FORM FHA-KY 442·16 

(Rev. 9·6-66) 

! 

I 
. I . 

CONTRACT FOR WATER S•ERVICES 

THlS CONTRACT made and entered in!" thts dav o -----···················•••• .. •••••• 19 •••• 
! 

between ••••••••••... . j ·····················•·•••··•••••••••••••• 

whose address is ................................................. ~ •.••••• ; •••.•• ;·········; •••.•••••••••••••••.•••.•• , party of the 

FIRS'I' PART, and ••••••••••••••••••••••• .. ·•·•·•••••••••·•••••••••·•·•·····•••••• •·•••••••••••·••• •••••• . 

KENTUCKY, Party of the SECOND PART: . I · 
WITNESSETH THAT !or and in consideration of · the effort of the Water In>~~. Commissioners: 

... : .................................... , ............... , ........................ .!. ... and .... ; ......................... .......... ~ 
to secure !imnc!ng of the construction of this ll ;;,c~ - , and i~ consideral!on of the other users signing 
similar Contracts, the party or parl!es of the FIRST PART hereby agree to connect to tbe Waterworks 
System. I 

The party of the FIRST PART . hereby agrees to connect tel the proposed Waterworks System of the 
party of the SECOND PART. The tap oil fee of the proposed system is $. · The party of the 
FIRST PART will pay on demand$. · !· . 

. ADVANCE m ;rosiT j. . · . · 
........................... CLASS C Coonec!1on: Far!"s• Residence~ and Busu~~~~,~~ON 
........................... CLASS D Connection: Special Applicattoni Connect tee-ro ~~'RMU'ell:~y· r~~~· 

Board of CommissiOners. 
NOTE: If more than one CO!Uiection Is . wanted. the party of the AIRST PART shall inditlii~TIM6lber of 

~· I 
The Monthly Water Rates w!ll be reasonable and approved by tJe .Public Service ~\J~issi~ 1992 
It is understood and agreed that the party of the SECONp PART reserves the right io determine' 

the size of service connection to be used to supply water to jtbepartyp(J~tfAffl!'jijjfuic~R·!i:Ott 
. Meter wUI be used unless the party of the FIRST PA~T contracts '(or a lstfC115lf9'( ·~ep: • 
arate ·meter must he installed for each residence. 1 ~ 

It is understood and ,agreed that at such time .as the Syste~ is cons~1k..<+-.' · · 
PART agrees to connect to said System, but in the event th~ party of t~§iifl ~ 
connect or pay the minimum monthly water bill prescribed by the /l,;;o c. : when due, the party of the 
FIRST PART shall be !!able Cor his connection fee, and it, ther~after, party of the FIRST PART desires 
to CO!UieCI ·to said system, the party of the FIRST PART shall bli obliged to pay again the full connection 
charge as then stipulated by the party ot the SECOND PART. j The FIRST PARTY agrees oot to resell 
or give away water purchased hereunder. If the system is co~tructed, but the property iS not reached 
by the District line, any payment shall be fully refunded. 1 

The FIRST PART'S rights hereunder are subject to such.!urtber rules and regulations as the A·l.;"c 
Commissioners may prescribe. The . . II ~).,c . may terminate 1 ervice to any customer falling to pay a · 
water blll when thirty (30) days past due or for violating a f.h , ... .:.. regulation. 

Deposits to Insure payment of monthly . water bills and penalties on .delinguent water accounts shall 
be as the party of the SECON!?PART may hereafter prescribe. , 

The · signing of this CONTRACT by a Commissioner of the Wa er 4~;,.;.~ . is by authority of the Board 
of Commissioners, and said execution thereof, is in his officia~ capacity only, and said Commissioners 
shall not be personally· liable on this Contract. l 

The party of the FIRST PART agrees . to· permit the fb.>·+ to lay, maintain, repair, remove ami 
disconnect a service line and meter, -and read meters at a point on customer's property to be designate(! 
by !be R he~ tor each signed connection with right cit ingress and egress for these purposes over 
customer's property. 

The party of the FIRST PART agrees to install and maintain , this own expense a service line which 
shall begin at property line alll! extelld to the dwelling or place of buii£oess..aQd otber portion of his premises, 

I . . 
. j 

i 

! 
I 
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.! eGniOI\ KY 42025 
Office: (502)354·8474 Plllnl: (502)354-8458 (~\· . ('f} •;! I 
AOOReSS COARfCl'II::H REOUfSTED ·: I FIRST .CLASS MAIL 
ACCOUNT uu-uuuuu-ul. (:1..) 101705 10·02/05 ~ U.S. POSTAGE PAID 
SERVICE AT RT 0 S) ,i BENTON, KY 42025 

~ I ) :TYPE · :' PRESEiif...,, •'.PREVIO~ ~:: U~,\ ,-\. ~ ·.CHARGES • '·· ·. l::i Permit No. • 15 

WA 00'00 \..(./ 2ooo \.."I 2ooo'--'' . 9. 5olf 0
J :; · ' · · . . 

Qf) I j . J. .. '·· .. . · ·. MAILTO ·· .· .. , .. . I 
SC SCHL T X - · • 21 · ~ i (}IJ) 

~ bonN DOE 
.. - . 

·ii I ·-
~ ~ P~O. BOX 00 

SDt-1EWHERE CITY, KY 
(/~) ,;!! 42025 ,~ 

j RATES AVAILABLE UPON REQUEST **N \~ RULE **' ~ ~ 
' i ~ 

:" ![ · ACCOUNT :. ( /r) . · DUE DATEl/lf 

00 ~00000-01' 03/05/92 
CLASS ·c.'; f.\· ·:i· DUE DATE(/ 5: I SAVETHIS . .t'm".l!M'af:,. 
R1 10.66 /'i) I 03/05/92 9. 71 (/j,) 9'. 71 r~\ I .95~ iJ 10.66 f.d'-

I 
.... 

H0\-1 TO READ YOUR WATER k
1 

ILL PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

! ' EFFECTIVE 
(1) RETURN ADDRESS - THIS IS THE ADDRESS YbU RETURN YOUR PAYMENT 

ALONG \HTH THE SHALL STUB OF YOURUHLATE,B BILL 
TO THIs ADDRESS. I J ~ 1992 

(2) ACCOUNT NUHBER - A (9) NINE DIGIT NUt-1BER IS ASSIGNED TO EACH 
CUSTOHER. I PUBSUANT TO 807 KAR S:011. 

(3)&(4) SERVICE TO - THIS IS THE PERIOD YOr ARE BEING SH~§ 0. R. \~ATER. 
(5) SERVICE ADDRESS - THIS IS THE ADDRESS ERE Tlifv:HET IS \ .- E _ 

(6) CODE TYPE - THE LE~~~/i~~T IS UNDER THE TYPE~~£ · --~AT 
SERVICES ARE BEING CHARGED~ · WA(water) SC(schoo~ ! tax) 
AR(arrears) SV(service fee~ '5T(sa1es tax) . CR(credit) 

( 7) PRESENT. - ENDING READING FOR THE PERIO(IJ . . . · 
(8) PREVIOUS - BEGINNING READING FOR THE PERIOD. . 
(9) USAGE -THIS IS HOW HANY GALLONS OFWA~ER YOU HAVEUSED FOR THE MONT 
(10) CHARGES - THIS IS THE DOLLAR AMOUNT Olfl HATER YOU _HAVE USED FOR 

· THE ·. MONTH. · THIS AHOUNT DOES NOT INCLUDE ANY .CREDITS, 
ARRtARS, OR TAXES. . · · . · 

(11) OTHER CHARGES- OTHER CHARGES THAT YOp PAY, YOUGET THIS FROM 
. CODE TYPE. j 

(12) ANNOUNCEHENTS - ANY HESSAGE THAT A CUiSTOMER NEED'S TO KNOW. 
(13Y CLASS - CODE FOR US, WERE WE KNOW IF ~OU ARE RESIDENTIAL OR 

COHMERCIAL CUSTOHER. I 
(14) IF PAST DUE - THIS IS THE A~10UNT DUE lPLUS 10% HHEN YOU PAY AFTER 

THE DUE DATE. I . . . 
(15) DUE DATE - THIS IS THE DATE YOUR BILL IS DUE IN THE OFFICE. 
(16) AHOUNT DUE - THIS IS THE M10UNT OF YOUR TOTAL HATER BILL. Tl!IS 

INCLUDES THE At,'lOUNT, CRE~HTS, ARREARS, SERVICE 
CHARGES, TAXES,AND ETC.(~HIS IS THE AHOUNT TO BE PAID) 

(17) HAIL TO - C.USTONERS HAILING ADDRESS • 
(18) ACCOUNT NUMBER - A (9) NINE DIGIT NUH ER IS ASSIGNED TO EACH 

CUSTOI"!ER. i 
(19) DUE DATE- THIS IS THE DATE YOUR HATE BILL ] S DUE I N THE OFFICE ... . 

. (20) A~OUNT DUE - THIS IS THE AMOUNT OF YObR TOTAd WATER BILL. THIS 
INCLUDES THE AHOUNT AND ' LL OTH~R CHARGES.(this is 
the amount to be paid). · 

(21) SAVE THIS - THI~ THE AMOUNT YOU SAVE Y PAYING BY THE DUE DATE. 
(22) IF PAST DUE - TlfiS IS THE At·IOUNT YOU AY PLUS 10% \JHEN YOU PAY 

AFTER TilE DUE DATE. I 
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FORSoutheastern Marshall Co., KY. 

P.S.C. Ky. No. ______________ __ 

_____________ Sheet No. __________ _ 

Jonathan Creek Water Assn., Inc. Cancelling P.S.C. Ky. No. 8389 

_____________ Sheet No. __________ _ 

RULES AND REGULATIONS 

APPENDIX I 
Rules and Regulations of the 

Jonathan Creek Water Association 

CHAPTER 5 

807 KAR 5:066. Water .......................................................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Section 12. Extension of Service. 

(1) Normal Extension: 

An extension of fifty (50) feet or less shall be made by a 
utility to its existing distribution main without charge for a 
prospective customer who shall apply for and contract to use 
service for one (1) year or more and provides a guarantee for 
such service. 

(2) Other Extensioris: 

(a) When an extension of the utility's main to serve an 
applicant or group of applicants amounts to more than fifty (50) 
feet per applicant, the utility may if not inconsistent with its 
filed tariff require the total cost of the excessive footage over 
fifty (50) feet per customer to be deposited with the utility by 
the applicant or the applicants, based on the aver age estimated 
cost per foot of the total extension. 

(b) Each customer receiving service under such extension will 
be reimbursed under the following plan: Each year for a period of 
not less than ten (10) years, which for the purpose of this rule 
shall be the refund period, the utility shall refund to the 
customer or customers who paid for the excessifVt5BLfu>~~ &l.Y~~ ~~·~o~~ 
of fifty (50) feet of the extension in place for ~~i-#9~!tf'f'oii1i l 
customer connected during the year whose service linei=" F!i:t$!·· d-·lrectly 

DATE OF ISSUE-=~~1~/~1~/~9~0=-----~---
Month Day Year 

ISSUED .BY Charlie E. York, 
Name of Officer 

President 
Title 

(17) 



• 
FOR Southeastern Marshall Co., KY . 

P.S . C. Ky. No . ----------------
_____________ Sheet No . __________ _ 

Jonathan Creek Water Assn., Inc. Cancelling P.S.C. Ky . No. 8389 

Sheet No. ------------- -----------

RULES AND REGULATIONS 

connected to the extension installed and not to extensions or 
laterals therefrom, but in no case shall the .total amount 
refunded exceed the amount paid the utility. After the end of 
the refund period, no refund will be required to be made. 

(3) An applicant desiring an extension to a proposed real 
estate subdivision may be required to pay the entire cost of the 
ex tens ion. ' Each year for a period of not less than ten (10) 
years the utility shall refund to the applicant who paid for the 
extension a sum equal to the cost of fifty (50) feet of the 
extension installed for each additional customer connected during 
the year but in no case shall the total amount refunded exceed 
the amount paid to the utility . After the end of the refund 
period from the completion of the extension, no refund \vill be 
required to be made. 

(4) Nothing contained herein shall be construed to prohibit 
the utility from making extensions under different arrangements 
provided such arrangements have been approved by the Commission . 

(5) Nothing contained herein shall be construed as to 
prohibit a utility from making at its expense greater extensions 
than herein prescribed, should its judgment so dictate, provided 
like free extensions are made to other customers under similar 
conditions. 

(6) Upon complaint to 
utility may be required 
fifty (50) feet upon a 
extension is reasonable. 

and investigation by the commission, a 
t? ~onstruct exte;NJBiR,n R~e;~J.1Ei::::.t.~an 
f1nd1ng by the commlS§fi-R TL~cy: t s·uch 

r:-r:c,.-~~· · , .. 

JAN 1 1990 

DATE OF I SSUE-=·-l_/:--:l_/_9_0_=------=-=---
Month Day Year 

DATE EFFECTIVE l/l/90 
~M-o-n7t'h----~D-a-y----~Y-e_a_r_ 

ISSUED ,BY Charlie E . York, President Benton, KY. 42025 
Name of Officer Title Address 

(18) 
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FOR Southeastern Marshall Co., KY 

P.S.C. Ky. No. ______________ __ 

Sheet No. ------------- -----------

Jonathan Creek Water Assn., Inc. Cancelling P.S.C. Ky. No. 8389 

Sheet No. ------------- -----------

RULES AND REGULATIONS 

APPENDIX II 
Rules and Regulations 

Jonathan Creek Water Association, Inc. 

WATER SHORTAGE RESPONSE PLAN 

JONATHAN CREEK WATER ASSOCIATION 

Sect ion 1. Purpose. The pur pose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughout the Association in the event a 
shortage is declared. 

Section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) "Customer" shall mean any person or entity using water 
for any purpose from the Association water distribution 
sys tern and for which either a regular charge is made 
or, in the case of bulk sales, a cash charge is made at 
the site of delivery. 

(b) "Raw Water Supplies" shall mean all water potentially 
available to persons in the Association. 

(c) "Treated Water" shall mean water that has been 
introduced by the . Asso~iatio1_ ·sucl~IM'CE iv~J:> 1;~~: :-:: tf.~ter 
distribution system, Including water <Bf~~ ; r,~r - sale. 
Uses of treated \vater are classified as :E&. ' ··0 W.s: 

JAN 1 1990 

DATE OF I SSUE.~-~1_/_1_/_9-;::;:0----;..---
Month Day Year 

DATE EFFECTIVE.-=_l_/~1~/_9_0 __ ~--~~u-~ 
Month Day Year 

ISSUED BY __ ~C~h~a~r~l~i~e~E~·~Y~o~r~k~, ________ P_r~e_s~idnn.e~n~t~ _______ B __ e_n_t_o_n~,~K~Y~,·~~4~2~0_2_5 ____ __ 
Name of Officer Title Address 

(19) 
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FORSoutheastern Marshall Co . , KY. 

P.S.C. Ky . No . ______________ __ 

Sheet No. ------------- -----------
Jonathan Cre~k Water Assn., Inc. 8389 Cancelling P . S.C. Ky. No. ______ __ 

Sheet No . ------------- -----------

RULES AND REGULATIONS 

Essential Water uses (Class 1): 

The following uses of water, listed by site or user type, 
are essential. 

Domestic: 

- Water necessary to sustain human life and the lives of 
domestic pets, and to maintain minimum standards of hygiene and 
sanitation. 

Health Care Facilities: 

- Patient care and rehabilitation, including related filling and 
operation of swimming pools. 

Water Hauling: 

- Sales of domestic use where not reasonably available elsewhere . 

Public Use: 

- Fire Fighting, 

- Health and public protection purposes, if specifically approved 
health officials· PUBLIC SERVICE CC;.J,,;;s::::Ci'·! 

OF KENTUC!W 
Socially or Economically Important Uses (Class 2): c-.c ..-:r~, . , .. 

The following uses of water, listed by sitJeANor 
1

u 
are socially or economically important . 

Domestic: 

- Personal, 
laundry. 

in-house water use including 

type, 

DATE OF ISSUE 1/1/90 
-=~~~~~~-----=----Month Day Year 

DATE EFFECTIVE~--~1,/_1_/_9_0~----~u----
Month Day Year 

ISSUED ,BY Charlie E. York, 
Name of Officer 

President 
Title 

(20) 

Benton, KY . 42025 
Address 
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FOR Southeastern Marshall Co., KY. 

P.S.C. Ky. No . -----------------
Sheet No . -------------- ------------

Jonathan Creek Water Assn., Inc. Cancelling P.S . C . Ky. No . 8389 

______________ Sheet No. __________ __ 

RULES AND REGULATIONS 

Water Hauling: 

- Non-domestic, when other sources are not reasonably available 
elsewhere. 

Commercial and Civic Use: 

- Commercial car and truck washes, 

- Laudromats 

- Restaurants, clubs and eating places. 

- Schools, churches, 
establishments. 

motel/hotels 

Outdoor Non-Commercial Watering: 

- Minimal watering of vegetable gardens, 

and similar commercial 

- Minimal watering of trees where necessary to preserve them. 

Outdoor Commer~ial or Public Watering (using conservation methods 
and when other sources of water are not available or feasible to 
use): 

- Agricultural irrigation for the production of food and fiber or 
the maintenance of livestock, 

- Watering by arboretums and public gardens of national, state, 
regional or community significance where necessary to preserve 
specimens, PUBLIC SERVICE CC;, . ;,,;l:::~::OI'~ 

OF KENTUCI<Y 
Watering by commercial nurseries at a minimum r.J:l ev--el: necessary 
to maintain stock, 
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Watering at a minimum rate necessary to establish or maintain 
revegetation or landscape plantings required pursuant to law 
or regulation, 

- Watering of woody plants where necessary to preserve them, 

- Minimal watering of golf course greens. 

Recreational: 

- Operation of municipal swimming pools and residential pools 
that serve more than 25 dwelling units. 

Air Conditioning: 

- Refilling for start-up at the beginning of the cooling season, 

- Makeup of water during the cooling season, 

- Refilling specifically approved by health officials where the 
system has been drained for health protection or repair 
services. 

Non-Essential Uses (Class 3): 
PUBLIC SERVICE COiJi.','iiS~:;QI\: 

OF KENTUCKY 

Any waste of water, as 
The following uses of water, 
non-essential. 

defined herein, is non-essential. 
1 i s ted by s i t e o A Nus r 

19 
p e , are 

Public Use: 

- Use of fire hydrants (excluding 
including use of sprinkler caps, 
fire department drills, 

- Flushing of sewers and hydrants except as needed to ensure 
public health and safety as approved by health officials . 
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Commercial and Civic Use: 

- Serving water in restaurants, clubs, or eating places except by 
customer request, 

- Failure to repair a controllable leak, 

Increasing water levels in scenic and recreational ponds 
lakes, except for the minimum amount required to support 
and wildlife. 

Ornamental Purposes: 

- Fountains, reflecting pools and artificial waterfalls. 

Outdoor Non-Commercial Watering: 

- Use of water for dirt control or compaction, 

and 
fish 

- Watering of annual or non-woody plants, lawns, parks, golf 
course fairways, playing fields and other recreational areas. 

Washing sidewalks, walkways, driveways, parking lots, tennis 
courts or other hard-surface areas, 

- Washing down buildings or structures 
immediate fire protection. 

Flushing gutters or permitting water 
any gutter or street. 

Outdoor Commercial or Public Watering: 

forpu !1t:\e~~t3E (9.:;tJJ .~:!':::: J1han 
OF KENTUCKY 

to run or accumulate in 
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- Use of water for dirt control or compaction, 

- Watering of lawns, parks, golf course fairways, playing fields 
and other recreational areas, 

- Washing sidewalks, walkways, driveways, parking lots, tennis 
courts or other hard-surface areas, 

- Washing down buildings or structures for purposes other than 
immediate fire protection, 

Recreational uses other than those specified in Class 2. 

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- Refilling cooling towers after draining. 

(d) "Base · Entitlement" shall mean the 
customer during the same month 
calendar year or the average per 
each class of service during the 
preceding year. 

monthly usage for a 
of the preceding 

customer usage for 
same month of the 

(e) "Curtailed Entitlement" shall mean the monthly usage 
for a customer after any curtailment percentage has 
been applied. 

(f) "Curtailment" shall mean the reduction of entitlement 
by some percentage to meet anticipated water shortages. 

(g) Water Shortage Response Phases: 

"ADVISORY" shall mean that cond>Qji!;L~e~~RVI<e~ i--~S -~;~·~·c':>.• 
which indicate the potential for serc;i.row~rBrJ~ ·~-· ··-"· 
or treated water supply shortages. ~Fr-r::-r::·· ---
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"ALERT" shall mean the raw or treated water 
supplies are consistently below seasonal 
averages, and if they continue to decline, 
may not be adequate to meet normal needs. 

"EMERGENCY" shall mean that 
water supplies are below the 
to meet normal needs and 
shortages exist in the area. 

raw or treated 
level necessary 

that serious 

(h) "RATIONING" shall mean that procedures must be 
established to provide for the equitable distribution 
of critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available toi 
preserve public health and safety. 

Section 3. Ap~licability. The provisions of this Plan shall 
apply to all reta11 and wholesale customers of the Association. 
When implemented, this Plan becomes Jonathan Creek Water 
Association Water Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect 
any known change in usage pattern. 

Sect ion 5. Determination of Water Shortage. Water supply 
and usage shall be monitored on a continous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new development and weather conditions on a 
regular basis. Water shortages generally occur for two reasons, 
a reduction in available supplies or a system failure . Each of 
these has a distinct influence on the nat f:J~~.J&§Fkv~rc<t~AP·~~:i5/'f the 
conservation program implemented. Officia~ oP·~~~~~¥ion of a 
water shortage stage and implementat i on of the ~a~res necessary 
to curtail water use shall be approved by the Commissioners. 
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Sect ion 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to terminating a water shortage declaration 
shall be made by the Commissioners of Jonathan Creek Water 
Association. 

Section 7. Water Shortage Stage, Conservation and 
Curtailment Measures. 

A. Advisory Stage: 

(I) Criteria: A water advisory shall be declared when the 
amount of treated or raw water available for treatment is 
projected to be up to 20% below demand, or there are 
periods of law water system failure or inadequacies or the 
State Division of Water issues a Water Shortage Watch 
which includes the areas from which the Association draws 
water. 

(2) Conserv~tion and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to all 
local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all non-essential 
(Class 3 water use. 

(e) Request wholesale c.ustomers al~bu8 11~~~~CE ~~~l~:::t :'J~or 
voluntary conserv at 10n by the 1 r cus ttorne·r B- of all 
non-essential (Class 3) water use. 
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B. Alert Stage: 

(1) Criteria: A water alert shall be declared when the amount 
of treated water available is projected to be up to 30% 
below ~emand, or raw water supplies are consistently below 
seasonal averages and if they continue to decline, may not 
be adequate to meet normal needs . 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Alert. 

(b) Provide proper notice to all customers and to all 
local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all non-essential (Class 3) water uses. 

(e) Curtail entitlements to all customers by the same 
percentage as the projected shortage. 

(f) Beg-in billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus and 
excess usage charge of $5.00 per 1,000 gallons. 

C. Emergency Stage: 

(l) Criteria: A Water Emergency shall be declared when the 
amount of treated water available is . proj ~cteg t:o be .. \l.P to 
40% below demand, or there are per i 6'd' llb t;~ttYo~':W~'~r;~-ttf one 
or more areas of the distribution system ~M~~l~;Q-: -. low water 
supply or raw water supplies below the lev~l necessary to 
meet normal needs. 
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(2) Conservation and Curtailment Measures: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper not ice to customers and to all local 
news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all Class 2 uses of water except Domestic 
uses for Kitchens, bathrooms, and laundries . 

(f) Curtail all commercial and industrial entitlements 
(except Health Care Facilities) by 100%. 

(g) Curtail Residential entitlements 
percentage as the projected shortage. 

by the same 

(h) Curtail entitlements to all wholesale customers by the 
sam~ percentage as the projected ~hortage . 

(i) Begin billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus an 
excess usage charge of $8.00 per 1,000 gallons. 

D. Rationing Stage : 

(1) Criteria: Treated water available is greater than 60% 
below demand or raw water supplies rfi~!T r . h~~l"-- ,..~~·~,;:·· tn~ el 
necessary to meet essential needs anCf t>LJ.<fiS t< t: (jilli n'tbrr' ·of 

' 0 'I• M\Y'-the president of the Association, mandatoq~J:""F,:.:tt 'i'oning is 
requ·ired to insure adequate water is available 'to maintain 
public health and safety. 
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(2) Conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to all 
local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of water. 

(e) Curtail all commercial and industrial entitlement 
(except Health Care Facilities) by 100%. 

(f) Curtail all residential and wholesale entitlements by 
the same percentage as the projected shortage . 

(g) Implement service interruptions to portions of systems 
in accordance with approved published schedule. The 
schedule shall be provided to all local media. 

(h) Begin billing customers water usage in excess of 
curtailment entitlement at the normal rate plus an 
excess usage charge of $10.00 per 1,000 gallons. 

Section 8. Enforcement of Water Restriction . Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken or ordered pursuant to 
this Plan shall be subject to the following: 

(a) If the utility official charged with implementation 
and enforcement of this Plan learns of any violation 
of any water use restriction imposed, a written notice 
of the violation shall be affixed to the property 
where the violation occurred and mailed to the 
customer of record. Said notril.dl· IC~~\llitE ~.s'0.t3!bte the 
violation and order that it be cot'fEYcf ,etlGKY cured, or 
abated immediately or with in 48 hours .c:rr.:-r.r·"·' · 

(29) 
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(b) The notice will inform the customer of his or her 
right to appeal by requesting a hearing before the 
utility's designee. If a hearing is requested by the 
customer, he or she shall be given full opportunity to 
be heard before termination. The governing body shall 
make findings of fact and decide whether service 
should continue or terminate. 

(c) Any customer whose water service is terminated 
violating provisions of this water curtailment 
shall be subject to the approved reconnection 
prior to reconnection of service. 

for 
plan 

fee 

(d) The excess usage charge billing provisions of this 
Plan shall not be put in effect if a county .or city 
ordinance containing penalty provisions is in effect 
to assist enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Except ion to water use res tr ic t ions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 
individual or entity may apply to the Association for 
an except ion. For these purposes, "Extraordinary 
hardship" shall be defined as a condition which may 
threaten health and safety, or cause property or 
economic losses, each of which must be shown to be 
substantially more severe than the sacrifices borne by 
other users. If ex tr aord i nary hardship is found to 
exist, then an exception shall be granted and a 
written waiver issued to the ~%t~rratt<V ICE c..U:~ii':,<fH'~: c~,ppeal 
is made, water service shall be ~~q~'d until a 
decision is announced. Any per son · ~=:aggri'eved by the 
decision may ·file a complaint with the Public Service 
Commission. 
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(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. 
declared invalid by the courts, 
applicabi 1 i ty to other persons 
affected by that declaration. 

If any provision of this Plan is 
the remainder of the Plan and its 
and circumstances shall not be 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 
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